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Hacrosimiee nonokenne pa3pabOTaHO M NPHUHATO B COOTBETCTBUU C HOPMATHUBHBIMH IIPABOBBIMU aKTaMU:
3akoH Poccuiickoit ®enmepamum ot 29.12.2012 Ne 273-®3 «0O0 o6OpazoBanuun B PDx»; [locranoBneHue
[TpaButensctBa PO or 15.09.2020 . Ne 1441 «O06 yTBEep:KICHUU HpaBWI OKa3aHUs IUIATHBIX 00pa30BaTENBHBIX
YCIYT».

1. TEPMUWHBI U OOPEJAEJEHUS

Ionsrtus, ucnone3yemsle B HacTosmeM [lonoxennn, o3HadaroT:

1.1. «Yupexnenue» - UI1 AdanacbeBa C.A.

1.2 «OOGyuaromuiics», «3akazyuk» - TpaKIaHWH WM OpTaHW3allus, UMEIOIINe HaMepeHHne 3aKa3arb, JTU0o
3aKa3bIBaIOIINE 00Pa30BATEIIBHBIC YCIYTH s ceOsl.

1.3 «/loroBop» - mOOpOBONIEHOE comAlIeHNE MeXAY YupexkaerarneM U OOydaromuMcst 00 OKa3aHWUU TUIATHBIX
00pa3zoBaTEeIBHBIX YCIIYT.

1.4 «Ycnmyra» - 1utatHas oOpa3oBaTeNbHAs yCIIyra, OKa3blBacMmas YUpEKICHHEM. B COOTBETCTBUU C
HactosmuM IlonokeHnemM Ha OCHOBaHMH COOTBETCTBYIowIero Jorosopa.

1.5 «Obyuarommiicss» - TUI0, 3a4MCIEHHOE TIPUKA30M PYKOBOIUTEINS Y UPEKACHUS IS IPOXOKISHIS Kypca
(mpoxoasmiee o0ydeHre) Ha OCHOBaHHH COOTBETCTBYOMIEro JloroBopa.

1.6 «llena» - JeHeXHOE BBIpaKEHHE CTOMMOCTH TOBapa, padoThI, YCIYTH.

2. OBIIME MOJIOXKEHUS

2.1. Hacrostmee IlonoxeHne peryaupyeT OTHOIICHUS, BO3HUKAIONMINE MEXIY YUpekKISHUEM U JTUIAMHU TIpH
OKa3aHWU YupexIeHHEM IUIaTHBIX 00pa3oBaTeibHbIX yciyr. Hactosimee [lonoxkeHne BCTynaer B CHITy C MOMEHTa
€ro yTBEPKICHHUA.

3. OBIUE YCJIOBUSA OKA3ZAHUS YCIYT

3.1. YupexjeHue OKa3blBaeT JIOMOJHHUTENLHBIC TUIATHbIE 00pa30BaTeNbHBIC YCIYTH B TOPSJKE H B CPOKH,
omnpeeNeHHbIe JOTOBOpOM, HacTosuM [lonoxkeHnem.

3.2 Conepxanue 1 00beM yUeOHBIX Mporpamm, hopMa oOydeHus1, peXKUM 3aHATHI 1 OpraHU3ans yIeOHOTO
npoliecca ONpeAesIIoTes. Y YperkIeHUEM.

3.3 JlomonHUTENBHBIE TUIATHBIE O0pa30BaTeIbHbBIC YCIYTH OKa3bIBAIOTCS MCKIIOUUTEIHHO Ha JOOPOBOIBHOM
OCHOBE TIO KEJIAaHHIO 00yJaIoIIerocs.

3.4 TpeOomBaHMS K OKa3aHUIO IOTOJHUTENBHBIX IUIATHBIX OOpPa30BaTENBHBIX YCIYT, B TOM YHCIE K
coZiepKaHuI0 00pa30BaTeNIbHBIX MPOTPAMM, CIIEIHATBHBIX KYPCOB, ONMPEICISIOTCS 10 COMNIAICHHUIO CTOPOH.

3.5 VYupexneHue o00s3aHO O0ECIEUUTH OKa3aHHE JOIMONHUTEIBHBIX IUIATHBIX 00pa30BaTeNbHBIX YCIYyT B
MOJTHOM 00beMe B COOTBETCTBUH ¢ 00pa30BaTelbHBIMU IIPOTPAMMaMHU U YCIIOBUSIMH JIOTOBOPA.

3.6 TloMuMO HACTOSAIIETO TIOJIOKCHHS, OTHOIICHUS YupexaeHus ¢ OOy4aromuMmcsi JOMOJHUTEIbHBIX
TUIATHBIX OOpA30BaTENbHBIX YCIYT PETYIUPYIOTCS TaKKe COOTBETCTBYIOIIUMH JIOTOBOPAMH Ha OKa3aHHE TaKHX
YCIYT.

4. AHO®OPMALIUA Ob YUPEXJIEHUU U YCIYTAX

4.1. Vupexnenue o0s3aHO 10 3akmoueHus JloroBopa mnpemoctaBuTh OOydaromemycsl MOJTHYI H
JIOCTOBEPHYIO0 MH(POPMAIIMI0 00 OKa3hIBAEMBIX OOpA30BATENBHBIX YCIyrax, 00eCIeunBaloNly0 BO3MOKHOCTD HUX
MPaBUIHLHOTO BEIOOpA.

4.2. Yupexnenue o0s3aH0 goBectH n0 OOyuaromerocst (B TOM 4Hcie IyTeM pa3MElIeHUs B YAOOHOM JUIs
0003peHus Mecte) HHPOPMALIIIO, COAEPIKAILYIO CIEAYIOIINE CBEACHUS:

a) TOTHOE HAMMEHOBaHWE W MECTO HaxXOXIeHHs (IOpUAWYEeCKUil anmpec) YdpexneHus, TenedoH, aapec
3HeKTpOHHOI7[ IIOYTHI, 0OaHKOBCKHE U WHBIE PEKBU3UTELI VLIpe)KI[CHI/IH, a TAaKXE CBCIACHHNA O HAJIMYWU JINLCH3UU Ha
npaBo BeAeHUs 00pa3oBaTeIbHON NESTEIBLHOCTH C YKa3aHHEM PETMCTPAllMOHHOTO HOMEpa, CpOKa ACUCTBHS U
Oprasa, uX BBIJIABIIIETO;

0) YPOBEHb M HaIIPABIICHHOCTh PEATH3YEMBIX 00pa30BaTEeIbHEBIX IIPOTrpamMM, POPMBI U CPOKH X OCBOCHHS;

B) MepeveHb 00pa30BaTeIbHBIX YCIYT H MOPSIIOK UX MPEA0CTaBICHHS

T') CTOUMOCTH IIJIATHBIX 00Pa30BaTeIbHBIX YCIIVT,

Il) TIOpsIOK mpueMa u TpeboBaHus Kk OOydaromumcs; YupexaeHue 00s3aHo coodmars O0ydaronemMycs 1mo
ero mpochk0e W Jpyrue OTHOCAIIMECS K JOTOBOPY M COOTBETCTBYIOIIEH 00pa30BaTENLHON YCIyre CBEICHHS.
VYupexaenue 00513aHO MPEJOCTABUTH IJIsl O3HAKOMIICHHs 0 TpeboBanuto O0y4aromerocs:

a) Hactosiiee [lonoxenue;

0) TUIIEH3HIO Ha OCYIIECTBIICHUE 00pa30BaTEeIIbHOM;

B) oOpaszen Jlororopa;

T) 00pa3oBaTeNbHEIE TPOTPAMMBIL,

1) dopMy TOKyMEHTA, BEIABAEMOTO 1T0 OKOHYaHUH O0yUCHUS.



4.3. Yupexnenue o6s13aH0 coobmmaTs O0yyaromemMycs 1o ero npocs0e u Apyrue OTHOCAIINECS K IOTOBOPY H

COOTBETCTBYIOLLIEH yCIyre JOKYMEHTHI, pENIAMEHTUPYIOLIIE OPTaHU3alKI0 00pa30BaTeIbHOTO Mpolecca.
5. BUAbI YCJIYT

5.1. K fomomHUTENbHBIM TIJIAaTHBIM 00pa30oBaTeNIbHBIM —yCIyraM, MpPEAOCTaBIseMbIM YUpexIeHHEeM
OTHOCATCS:

-00yueHHE 110 TOTIOJHUTEIBHBIM IIPOrPaMMaM.

6. TOPAOK 3AKJTIOYEHHUSA JOT'OBOPA

6.1. Yupexaenue oO0s53aHO 3aKIIOYUTH JOTOBOpP IMpPHU HAJWMYMH BO3MOXKHOCTH OKa3aTh 3alpalinBaeMyIo
OO0yyaromumes yCiyry.

6.2. YupexneHue He BIpaBe OKa3blBaTh IpeanodTeHne onHoMmy OOywaromemycs mepen IpyruM B
OTHOLICHWM 3aKJIUYCHUA JOroBOpa, KpOME ClIy4dacB, NPCAYCMOTPEHHBIX 3aKOHOM W HWHBIMHM HOPMAaTHBHLBIMHU
MIPaBOBBIMH AKTaMH.

6.3. JloroBop 3aKyIrodaeTcsi B MUCHMEHHOHN (hopMe U TOJDKEH COIEPIKaTh CIICAYIOIINE CBEICHUS:

a) uHpopManuio 00 YUpexJeHHH: MOJTHOE HAaMMEHOBAaHHE, aJpeC MECTOHAXOXKACHHS, PETUCTPAIIHOHHBIEC 1
0aHKOBCKME PEKBHM3HTHI; IOJDKHOCTH, (DaMHJIMS, MMs, OTYECTBO JHMIA, MOIMHMCHIBAIOLIETO JOTOBOP OT MMEHU
VYupexxaeHus1, KOHTaKTHbIE 1aHHBIE,

0) unpopmarmo 00 00yJaroIIeMCs:

- Ui GU3UYECKUX UL — GaMUINs, UMs1, OTYECTBO, TACTIOPTHBIE JaHHBIE, aJpec U Teae(oH;

- UI1 IOPUAMYECKHUX JIML — I[OJHOC HAWMEHOBAaHME, alpec MECTOHAXOXKICHUS, PErUCTPalMOHHBIE U
0aHKOBCKHE PEKBU3HTHI,

B) (paMmIunsi, UMSl B OTYECTBO 00YyHaIOLIEeToCs;

I') HANMEHOBAHHE YCIIYT;

) TIOPSIZIOK, CPOKH M JOPMBI OKA3aHHS YCIYT

€) CTOMMOCTB, ITOPSAJIOK U CPOKH OIJIAThI YCIIYT;

) Apyrue HeoOXoANMBIE CBEJCHUS, 00YCIOBICHHBIE CLICIN(UKOIN OKa3bIBaEMbIX YCIIYT.

7. CTOUMOCTbD 1 ITOPAJOK OIUIATHI YCIIYT

7.1 YupexneHue caMOCTOSTENBHO OMpezenseT IeHy (Tapud) yciayr, KOTOpble AOJDKHBI OBITH OKa3aHBI B
COOTBETCTBHU C 3aKIIOUYCHHBIM JOTOBOPOM Ha MPEAOCTaBICHNE IIATHBIX 00pa30BaTebHBIX YCIYT.

7.2 KoHKpeTHbIE pa3Mepbl CTOMMOCTH YCIYT ONpPEAEISIIOTCS IOTOBOPOM Ha OCHOBAHMM YTBEPKIEHHBIX
Tapru(oB 1 UCXO U3 00bEMa, XapakTepa U CPOKOB OKA3aHHUS yCITYT.

7.3 (DOpMaMI/I OIlIaThl AOIMOJIHUTCIBbHBIX IIJIATHBIX O6pa3OBaT€J'II>HLIX YCIYT ABJISAIOTCA:

- UIA IOPUIMYECKUX JIHML: Oe3HAaJMYHBIN pacyeT ¢ MEePEeYrcIEHHEM CTOMMOCTH YCIYr Ha PacueTHBIM cUeT
YupexaeHus

- Ui PU3MUECKUX JIMI: Oe3HATUYHBIA pacueT C MEePEYUCICHWEM CTOMMOCTH YCIYT Ha pacyeTHBIH cUeT
VYupexaeHus WK B Kaccy YUpexIeHHs.

7.4 Onnara 3a yCIIyTH MOXET BHOCUTBCS IOJIHOCTBIO MITH MTO3TAHO (B 3aBUCHMOCTHU OT YCIIOBUH JIOTOBOPA).

7.5 KOHKpeTHBIE MOPSAOK U CPOKH OILIATHl YCIyT IIpelycMarpuBaroTcs JJorosopom.

7.6 Pacxopl 110 OCYIIECTRICHUIO oriaThl HeceT OOyJaronmiics.

7.7 YupexneHue Brpase mnpenocTaBisaTh OOyuaromemycsi CKHIKH, WHBIC JIBIOTHI M IpedepeHIuH IpU
OIJIaTe yCIIyT.

7.8. B ciydae BbIOBITHS 00ydaronierocsi U3 yaeOHOro Tpoliecca Mmociie Hadaa 3aHsIThH, TuiaTa, BHECEHHAs 3a
oOpazoBareNbHbIE YCIYTH, HE BO3BPALIAETCS, €CJIM HHOE HE MPEeayCMOTpeHo JJoroBopom.

8. OTBETCTBEHHOCTD YYPEXJEHUS U OBYYAIOIETI'OCA

8.1. 3a nHeucnomHeHwe MO0 HEHAJIEKAIIEE HWCIIONHEHWE O005S3aTeNbCTB IO JOTOBOPY YUpEeXKICHHE U
OOyyaromuiics HECyT OTBETCTBEHHOCTb, MPEOYCMOTPEHHYIO JOTOBOPOM M 3aKoHOZAaTelbcTBOM Poccuiickoit
®denepanuu.

8.2. Ilpu oOHapyXeHUHN HEIOCTAaTKOB OKAa3aHHBIX 0OpA30BATENbHBIX YCIYI, B TOM YHCJIE OKAa3aHHSI UX HE B
MOJHOM 00BeMe, TPEeILyCMOTPEHHOM O0pa3oBaTelbHBIMH MPOTrpaMMaMH M y4eOHbIMH IutaHamu, OOydaromuiics
BIIPaBe 110 CBOEMY BBIOOpPY MOTPEOOBATH:

a) 0e3BO3ME3THOTO OKa3aHHS 00pa30oBATENBHBIX YCIIYT, B TOM YHCIIC 00pa30BaTEIbHBIX YCIyT B IOTHOM
0o0beMe B COOTBETCTBHHU C 00pa30BaTeIbHBIMU IIPOTPaMMaMH, YIeOHBIME TUTAHAMH U JOTOBOPOM;

0) COOTBETCTBYIOLIETO YMEHBIIEHUS] CTOMMOCTH OKa3aHHBIX 00pa30BaTeIbHBIX YCIIyT

B) BO3MEIICHHS TOHECEHHBIX UM PacXOJOM II0 YCTPAaHEHHIO HEIOCTaTKOB OKAa3aHHBIX 0Opa30BaTEIbHBIX
YCIyr CBOMMHU CUJIaMU WM TPETbUMHU JIMITAMH.

r) OOyuaromuiics BIpaBe PacTOPTHYTh JOTOBOP M MOTPe0OBaTh MOJHOTO BO3MELICHHUS YOBITKOB, €CIH B
YCTaHOBJICHHBIH TOTOBOPOM CPOK HEIOCTATKH OKa3aHHBIX 00Pa30BaTENbHBIX YCIYT HE YCTPAHEHBI YUpPEKICHHUEM,
100 UMEIOT CYIECTBEHHBIN XapakTep.



8.3 Ecnu YupexaeHne CBOEBPEMEHHO HE NPUCTYNHI K OKa3aHUIO 00pa30BaTENbHBIX YCIYT WU €CIIU BO
BpeMs OKa3aHHs 00pa30BaTENbHBIX YCIYT CTAJIO0 OYEBUIHBIM, YTO OHO HE OYyJET OCYLIECTBIECHO B CPOK, a TAKXKE B
ciIydae TIpOCPOUYKH OKa3aHUs 00pa3oBaTeNbHBIX yCIyr OOydJaromuiics BIIpaBe 1Mo CBOEMY BEIOODY:

a) Ha3HAYUTh YUPEKICHWIO HOBBIM CPOK, B TEUEHHH KOTOPOTO YUpeKJACHHE NOJIKHO NPUCTYHNHUTH K
OKa3aHUIO 00pa30BaTENbHBIX YCIYr M (MJIM) 3aKOHYMTH OKa3aHHE IONOIHUTEIBHBIX IUIATHBIX 00pa30BaTENIbHBIX
yeayr;

0) mopyuuTh OKa3aTh JIOTOJIHUTENbHBIE IJIaTHbIE 00pa3oBaTeibHbIE YCIYTH TPETbUM JIHIAM 32 Pa3yMHYIO
LEHY M IOTPeOOBaTh OT YUPEKACHUS BO3MEILICHHS TIOHECEHHBIX PACX0/0B;

B) MOTpe0OBaTh yMEHBILICHUS CTOMMOCTH 00pa30BaTeIbHbIX YCIIYT;

T) paCTOPTHYTH IOTOBOD.

8.4. OOyuaromuiicss BnpaBe MOTPeOOBaTh MOJHOTO BO3MELICHUS YOBITKOB, MPUYMHSEMBIX €MY B CBS3H C
HapyLICHHEM CPOKOB Haudana M (MJIM) OKOHYAaHUS 0Opa3oBaTeNbHBIX YCIYT, a TaKKE B CBA3HM C HEJOCTAaTKaMH
OKa3aHHBIX 00Pa30BaTENIbHBIX YCIYT.

9. CTATYC OBYYAKOLIUXCS

9.1. TlpaBa, 0OS3aHHOCTH W OTBETCTBEHHOCTh OOYHYAIOLIMXCS OMNPENENAIOTCS MpaBUIaMU BHYTPEHHETO
pacniopsigika YupexaeHus, HactosiuM [lonoxennem u JloroBopom.

9.2.006y4aroreMycs o €ro >KeJIaHUIO BBIIACTCA JOKYMEHT, CBHICTEILCTBYIONINMA O CPOKaX ero MpeObIBaHUs
Ha ydebe B YUpexJeHu .

9.3. OGy4aromuecs: IMEIOT MPaBo:

- TIONB30BaThCS HOPMATHBHOM, HWHCTPYKTUBHOW, Y4YeOHOW W  METOJMYECKOW JTOKyMEHTAIlHew,
XO35IICTBEHHO-OBITOBOM M WHOW MH(PACTPYKTYpOH YUpeKAeHUs, JOCTYITHOH 00ydalomuMCs B paMKax OCHOBHOH
00pa3oBaTebHON eI TEIBHOCTH.

9.4. Ob6y4aromuecs 00s13aHbI:

- coOIOaTh BHYTPEHHHUM PacTiopsIoK Y UpexaeHusl.

9.5 OTBeTcTBEHHOCTSH 3a AeicTBus OOyuaronierocst HeceT OOyJaromMnCs.

9.6 llpyu HeBBHIONHEHWH TpeOOBaHWI y4YeOHOTO TUTaHA, a TaKKe MpH TPyOOM HapyIIEHWUH TpaBUI
BHYTpPEHHETO pacropsaaka Yupexaeans OO0ydaronuiicss OTYUCIAETCS C BBIAAYE COOTBETCTBYIOIIEH CIIPaBKH.

9.7. OuenHka ypoBHsI 3HAHUH OOYYAIOIIMXCS TPOBOAMTCS IO PE3YJIBTaTaM TEKYIIETo U UTOTOBOTO KOHTPOJIS
3HaHU.

9.10. OOydarommuMcsi, YCIIENTHO 3aBEPIIMBIIAM OOYYEHHE, BBIAAIOTCS MOKYMEHTHI, ITOITBEPKIAOIINC
YPOBEHb MPUOOPETEHHBIX 3HAHUN U YMCHHIA.



